Thank You to our 2020 TMPAA Virtual Summit Week Sponsors

The presentation will begin momentarily.
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Best Practice Designation

A core element of the Association’s mission is to promote
excellence for this most elite segment of insurance

intermediaries, Managing General Agencies/Program
Administrators.

Target Markets has developed a protocol and criteria to evaluate the program business
operations of Association members. Participation in a best practice evaluation will encourage
applicants to review their current level of functioning, look for greater efficiencies the way they
currently do business, and ultimately be recognized by program business professionals as a
best in class operation. The TMPAA Best Practice Designation will benefit members through

critical reviews and improvements in agency function, enhanced market image, product
promotion, and recognition from their peers.

Best Practice Designations are recertified every three years.



Best Practice Recertification

John Colis, President & CEO Bill Love, Chief Financial Officer Maureen Dunn, Chief Operations Officer




Industry Speaker

John Neal
CEOQ, Lloyd’s
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