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ABOUT THE PROGRAM BUSINESS STUDY

 The TMPAA launched the study in 2011 to gain insights into:

Size and scale of the market

Trends in the program space

PA and carrier alignment on key issues

SWOT

Outlook





KEY FINDINGS ON ADMINISTRATORS































KEY FINDINGS ON CARRIERS





























COMPARATIVE ANALYSIS



IMPACT OF THE PANDEMIC

















IMPACT OF THE HARD MARKET









IMPACT OF NATURAL CATASTROPHES



IMPACT OF THE 2020 CIVIL UNREST



IMPACT OF SOCIAL INFLATION RATES



M&A





CYBER COVERAGE





INSURANCE TECHNOLOGY



ARTIFICIAL INTELLIGENCE
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